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Clips 
Three UCF employees 
pass away in August 
Three UCF employees died in 
unrelated incidents early this 
month. Associate mathematics 
professor Edward Norman, 60, 
died of a rare blood disease on 
Aug. 10. Mark Mulligan, a techni-
cal writer in the division of spon-
sored research, passed away the 
following day after a long illness. 
Mulligan was 36. Pauline Faucett, 
60, building services supervisor, 
died after her car collided with a 
motorcycle on Aug. 21. 
Norman had been teaching at 
the university since 1969. In 
January doctors discovered his 
blood disease. He is survived by 
his wife, Eliane; son, Elliot; daugh-
ter, Danielle; and two grand 
children. 
Mulligan, who moved to Central 
Florida in 1986, was a member of 
the Society of Technical Writers. He 
is survived by brothers C. Gregory 
and Stephen. Both live in Missouri. 
Faucett had been a UCF em-
ployee for 17 years. She moved to 
Central Florida in 1968, and is 
survived by son, Ronald; and 
daughters, Linda, Sharon and 
Denise. She had seven grandchil-
dren. 
Handicapped services 
receives new name 
Handicapped student services is 
out. Student disability services is 
in. In order to reflect current 
terminology, the word "handi-
capped" has been replaced with 
"disability" so the office's name is 
student disability services. The 
location, ADM 282, and telephone 
number, x2371, have not changed. 
When the office was established 
in 1977, the word "handicapped" 
was used because that was the 
term used in the Rehabilitation Act 
of 1973, section 504, HEW regula-
tions, which became effective in 
1977. 
On July 26,1990, the Americans 
with Disabilities Act became law. 
In line with the change in 
terminology that has occurred 
since the office opened 15 years 
ago, the office's new name was 
adopted. 
Hitt welcome-back 
reception on Sept. 15 
President John Hitt will offi-
cially welcome staff and faculty 
back for a new academic year at a 
reception in the arena on Tuesday, 
Sept. 15. It will be 7-9 p.m. 
Back to school 
UCF student Michele Smith enlists her mother's help moving a refrigerator into her dorm room earlier this month. 
Students began returning to campus recently for the fall term, which began this week. 
Bright ideas, big savings 
Incentive/Efficiency Programs turns brain storms into bucks 
Looking for creative people who can dream up new 
ways to save money and improve efficiency? There's no 
reason to search further than the UCF campus. 
Since December 1989, when the Incentive/Efficiency 
Program, an initiative spearheaded by Regent Alec 
Courtelis, was implemented in the State University System, 
UCF employees have pumped out more ideas and money-
saving plans than any other university. 
To date, UCF has received a total of 261 suggestions, of 
which 59 have been adopted. Employees have received 
$30,750 in awards for their adopted suggestions, and UCF 
has realized a savings of more than $614,000 annually from 
adopted suggestions. 
According to Tim Watterson, IEP manager, UCF's 
success can be attributed to the foresight of Mark Roberts, 
directory of university personnel services, and Peter 
Ensenat, assistant director of university personnel services. 
When developing the IEP, which was authorized by the 
Board of Regents in July 1989, Roberts and Ensenat took a 
creative approach by establishing a tangible and an intan-
gible component. (All other SUS universities developed 
tangible components only.) Tangible suggestions are 
measurable and result in cost savings or generate revenue. 
Intangible suggestions are difficult to measure and address 
issues such as safety, morale enhancement and methods 
improvement. 
By having the two components, UCF has received more 
than 40 percent of all SUS suggestions submitted. More 
than 70 percent of SUS-adopted suggestions are attributed 
to UCF. 
Roberts and Ensenat also budgeted for appropriate 
staffing to make the IEP an effective, well-managed 
program. After being in existence for two and one-half 
years, the IEP is nearly self-sufficient. 
Adopted tangible suggestions are: 
• Replace chilled water pumps with variable speed 
pumps at the central utility plant. It varies the water flow 
in accordance with cooling requirements, reducing energy 
costs at night and during periods when cooling demand is 
minimal. Annual sayings: $55,485. 
• Program the receipt printers in the cashier's office to 
delete the line feed at the start of the program, two unused 
lines, and the feed line at the end of the program. By 
compacting the receipt the cashier is able to tear off the 
receipt without wasting a blank receipt, reducing costs by 
50 percent. Annual savings: $780. 
• Install higher quality fluorescent light bulbs campus-
wide, reducing energy costs. Annual savings: $19,338. 
• Utilize physical plant personnel to refurbish and 
reapply graphics on the exterior informational signs 
campus-wide rather than contracting the project to a 
private firm. Annual savings: $45,715. 
•Replace two marked police patrol cars with all-terrain 
bicycles, saving budget dollars and providing a more 
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Memorandum 
To: Interested parties 
From: Dan Holsenbeck, government relations 
Subject: Protocol address 
Quite often the question comes to my office or the president's office or the office of 
university relations as to how to properly address elected officials. Vicky Brown, in the 
president's office, and Joyce Mastriani, in my office, have compiled the following 
guidelines for you. 
You may see variations of this format but to the best of our knowledge (after checking 
with many of the organizations directly), the following addresses will certainly suffice in 
corresponding with an elected official. We hope it will be useful. 
If you have any other questions or need additional information, don't hesitate to let 
me know. Please keep in mind that we do have extensive lists of individuals by title and 
function in all congressional offices, all federal agencies, Department of State, diplomatic 
lists, etc. You may copy or check out these documents by requesting them from Joyce 
Mastriani. 
Thanks for your good work and support in our government relations efforts. 
Address instructions: 
• Regents 
Line 1: The Honorable (name) 
Line 2: Street address 
Line 3: City, state zip 
Note: Always spell out honorable when following "The." Do not put Board of Regents 
under the name. 
Salutation: Dear Regent (last name) or Dear (first name) 
• U.S. senators and congressmen 
Line 1: The Honorable (name) 
Line 2: United States Senate (or United States House of Representatives) 
Line 3: Street address 
Line 4: City, state zip 
Salutation: Dear Senator (or Congressman) (last name) or Dear (first name) 
• Governor /cabinet 
Line 1: The Honorable (name) 
Line 2: Title (examples: Secretary of State; Lieutenant Governor; Commissioner of 
Education, etc.) 
Line 3: State of Florida 
Line 4: Street address 
Line 5: City, state zip 
Salutation: Dear Governor (name), Dear Secretary (name), Dear Commissioner (name), 
Dear (first name) 
Note: In the case of lieutenant governor (Dear Governor (name)) 
• City/county 
Line 1: The Honorable (name) 
Line 2: Title (examples: Mayor; Orange County Commissioner; Seminole County 
Commissioner, etc.) 
Line 3: Further identification of the title (example: City of Orlando; Board of County 
Commissioners, etc.) 
Line 4: Street address 
Line 5: City, state zip 
Salutation: Dear Commissioner (name), Dear Mayor (name), Dear (first name) 
• State senators/representatives 
Line 1: The Honorable (name) 
Line 2: Street address 
Line 3: City, state zip 
Salutation: Dear Senator (name), Dear Representative (name), Dear (first name) 
Note: When addressing mail to the capitol you will need: 
Line 1: The Honorable (name) 
Line 2: Florida House of Representatives or Florida Senate 
Line 3: Street address 
Line 4: City, state zip 
General note: The formal way of addressing would be: The Honorable; however, Hon. is 
acceptable for informal invitations as long as it is not preceded by "The." 
To: All campus departments 
From: Jack Winstead, purchasing 
Subject: Annual contract for Kodak Photographic Supplies 
The University of Central Florida Invitation to Bid No. 3013BCA has been awarded to 
the vendor listed below for the period beginning July 1,1992, through June 30. All 
acquisitions of these product(s)/service(s) shall be made under the terms, prices, and 
conditions set forth in this notice. 
Vendor: Harmon Photo, 1323 N. Orange Ave., Orlando, 32804 
Vendor contact: Donald Stockard, (407) 898-2321; Fax: (407) 898-7183; Fax No.: (407) 
898-6087 
Official Ballot 
To spotlight the UCF employee of the month 
I nomina te : 
(name) (campus address) 
to be UCF employee of the month . (Nominee m u s t have been a Universi ty 
Suppor t Personnel System employee at least two years.) A n y employee , 
including faculty and A&P, m a y nomina te a cand ida te on the basis of job 
performance, dependabi l i ty , a t t i tude, etc. A n a m e submi t ted remains in 
the pool of eligible candida tes for one year. 
Signed:, 
(name) (campus address, phone) 
Cut ballot and return to personnel, EOM. (Mark envelope "confidential.") 
i . i 
Delivery time: two days 
Items covered: On file in purchasing 
All questions concerning this contract should be directed to the purchasing division, 
ADM 360, attn.: Bunkie Horton, x2661. 
To: All faculty 
From: Roger Simmons, library 
Subject: Library research study rooms for faculty 
One of the nicest features the library offers each semester is the use of reserved study 
rooms for faculty members conducting research. Guidelines for the use of those rooms 
follow: 
• Requests for the use of a study room should be submitted to Roger Simmons, 
library, room 242, by Monday, Aug. 31. Rooms will be assigned provided there is 
adequate space to meet all requests. 
• If requests exceed supply, assignments will be made by the faculty research study 
room committee, comprised of a representative from the Faculty Senate and the United 
Faculty of Florida, plus the head of the circulation department. 
• Keys will be issued to faculty at the library circulation/reserve desk. 
• Seven rooms are available on a semester basis. Three additional rooms will be 
available for short-term projects. 
• Preference will be given to individual faculty members actively involved in 
research and writing projects in which use of library resources is important. Assign-
ments are not made en masse to departments or groups. 
• The library is a smoke-free building and smoking is prohibited in every area of the 
library. Eating and drinking is permitted only in the staff lounge. Faculty are expected to 
abide by these policies. Access to the staff lounge is obtained from the circulation 
librarian. Disregard of these policies will result in revocation of room privileges and 
reassignment of the space."" / 
• Library materials kept in a study room must first be checked out at the circulation 
desk. The library staff retains the right to inspect a room at any time. Library materials 
not properly checked out will be returned to the shelves. Repeated offenses will result in 
termination of room privileges and reassignment of the room. 
• An assessment of $5 will be charged if a room key is lost or not returned. 
• The last day of the final examination period normally will coincide with the last day 
for use of the room unless prior arrangements have been made in writing with the head, 
circulation department, to use the room during a semester break. 
• Faculty must reapply each semester for use of a room. There is no guarantee that a 
room will be available to an individual who qualified the previous semester. The needs 
of those reapplying will be considered along with those of new applicants. 
• Two people may be assigned to the same room depending upon demand. The 
individuals involved are expected to work out mutually agreeable arrangements. 
We want to make your experience at the library a pleasant one. If you have any 
questions or need further information, please contact Roger Simmons, x5370. 
To: University community 
From: Roger Simmons, library 
Subject: Fall library schedule 
The following is the library schedule for fall: 
Regular operating hours: 
• Monday through Friday, 7:45 a.m.-midnight 
• Friday, 7:45 a.m.-6 p.m. 
• Saturday, 9 a.m.-5 p.m. 
• Sunday, 2 p.m.-midnight 
Semester break: 
• Monday through Friday, 8 a.m.-5 p.m. 
• Saturday and Sunday, closed 
Fall classes begin: 
• Monday, Aug. 24, resume regular hours 
University-wide fall holidays: 
• Labor Day, Monday, Sept. 7, closed 
• Veterans Day, Wednesday, Nov. 11, closed 
• Thanksgiving holidays, Thursday-Saturday, Nov. 26-28, closed 
• Sunday, Nov. 29, resume regular hours 
• Christmas, Friday, Dec. 25, closed 
• New Year's Day, Friday, Jan. 1, closed 
Fall classes end: 
• Thursday, Dec. 3, 7:45 a.m.-midnight 
Extended hours during fall exams: 
• Saturday, Dec. 5, 7:45 a.m.-l a.m. 
• Sunday, Dec. 6, noon-1 a.m. 
• Monday-Thursday, Dec. 7-10, 7:45 a.m.-l a.m. 
• Friday, Dec. 11, 7:45 a.m.-5 p.m. 
Break between fall final exams and holidays: 
• Commencement, Saturday, Dec. 12, closed 
• Sunday, Dec. 13, closed 
• Monday-Friday, Dec. 14-18, 8 a.m.-5 p.m. 
• Saturday and Sunday, Dec. 19 and 20, closed 
• Monday-Thursday, Dec. 21-24, 8 a.m.-5 p.m. 
• Christmas, Friday, Dec. 25, closed 
• Saturday and Sunday, Dec. 26 and 27, closed 
• Monday-Thursday, Dec. 28-31, 8 a.m.-5 p.m. 
• New Year's Day, Friday, Jan. 1, closed 
• Saturday and Sunday, Jan. 2 and 3, closed 
• Monday-Friday, Jan. 4-8, 8 a.m.-5 p.m. 
Saturday and Sunday, Jan. 9 and 10, closed 
Spring classes begin: 
• Monday, Jan. 11, resume regular hours 
To: University community 
From: Anne Marie Allison, library 
Subject: Costly serials 
For your information and understanding (appreciation?), Jeannette Ward, our serials 
Please see M E M O R A N D U M , page 6 
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effective emergency response system 
to the inner core of the campus. 
Annual savings: $6,624. 
• Use reclaimed water from the 
Waste Water Treatment Plant as 
make-up water for the central utility 
plant cooling towers, saving the costs 
of pumping potable water. Annual 
savings: $33,126. 
• Upgrade postal equipment to 
give the university the capability to 
internally compare costs to select the 
most economical way to ship parcels. 
Annual savings: $80,784. 
• Use electronic ballast in the 
indoor lighting system rather than 
regular ballast. Annual savings: 
$2,628. 
• Install stand-alone heaters in 
campus buildings rather than using 
central heating boilers. The stand 
alone heaters will not operate year 
around, instead only when needed. 
Annual savings: $199,034. 
• Combine copier equipment, 
service and supplies under one 
contract, reducing cost per copy. 
Annual savings: $163,750. 
• Computerize the work request 
forms in the A&I department of the 
physical plant. Annual savings: $380. 
• Install reflecting mirrors in the 
indoor lighting system to eliminate 
using two bulbs per fixture. Annual 
savings: $6,383. 
President John Hitt poses with UCF employees Janice Blackwell, left, and Matthew Taylor. The pair received Incen-
tive/Efficiency Program awards after suggesting that the university upgrades postal equipment. Doing so will save 
$80,000 annually. 
Twenty-eight pledge service to Staff Council 
This year's representatives for the university Staff 
Council have been elected. Twenty-eight full-time 
USPS employees will serve on the council. 
The representatives and their telephone numbers 
are listed below. Employees with concerns or 
questions should contact their representatives. 
Representing academic affairs are: Carolyn 
Brochu, x2237; Lois Engley, x2787; Phyllis Francis, 
x5438; Mickey Mullen, x3266; Mike Smith, x2021; 
Linda Vail, x5903; Connie Weiss, x2784; and Kathy 
Winstead, x5228. 
Administration and finance: Helga Alvarado, 
x5242; Charles Evans, x3028; Virginia Grayson, 
x3391; Sandy Hall, x3213; Les Harding, x5514; 
Penny Lehmuth, x5032; Marty Rouse, x2624; and 
Tom Shaffer, x2471. 
Brevard Campus: Mary Raymond, x2815. 
Daytona Campus: Carol King, x5385. 
The Florida Solar Energy Center: Sherry Spring, 
x5756. 
President's division: Jacqueline Young, xl823. 
South Orlando campus: Linda Hayes Gallegos, 
855-0881. 
Sponsored research: Sharon Ballard, x3778. 
Student affairs: Dale Milner, x4663, and Joanne 
Piersall, x2033. 
Staff-at-large representatives are: Janice Burns, 
x2107; Jackie Callahan, x2587; Betty Powalisz, x5091; 
and Sandy Stratton, xl823. 
The assembly sponsor is John Bolte, administra-
tion and finance vice president. The council advisor 
is personnel services Director Mark Roberts. Linda 
Hagle is the council liaison. 
Making movies for a good cause 
Sarasota County Sheriff Geoffrey Monge, chairman of the Sheriffs Youth 
Ranches Board, presents a lifetime membership plaque to UCF Communica-
tions Director James Welke as a sign of thanks for the university's work on a 
film about the Youth Ranches. Also pictured are Michelle Linebaugh, Youth 
Ranches regional director, and assistant communications professor Gerard 
Hooper, who directed the film. 
UCF, Disney team up 
to help state's youths 
Early in the fall of 1991 when the Florida Sheriffs Youth Ranches' public 
relations department contacted film companies about producing a new 14 1/2-
minute movie to replace its promotional documentary "Places in the Heart," it 
soon became apparent that costs had increased considerably since the film was 
made in 1989. 
Faced with a tight budget caused by the recession, and motivated by the 
urgent need for a movie to stimulate fund-raising activities, the organization 
began looking for a cost-cutting solution. 
Youth Ranches turned to Walt Disney World/MGM and the University of 
Central Florida. The entertainment company donated equipment and studio 
time. And UCF recruited student volunteers and a director/cameraman, 
Assistant Communications Professor Gerard Hooper. 
The result was a production filmed at a fraction of what it would have cost if 
a professional film company had been hired. 
Filming began near the end of May. Four students majoring in film produc-
tion served as members of the crew. 
After the film crew visited six Youth Ranch campuses scattered throughout 
the state, the movie was called a "wrap" on June 14. It has been given a work-
ing title "Today's Children — Tomorrow's Future," and is scheduled to be 
released early in 1993. 
— Story courtesy of Bill Bass, Florida Sheriffs 
Youth Ranches vice president of public relations. 
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Y.A. Alsaka, assistant electrical and computer 
engineering professor, and two of his students 
presented two research papers at the IEEE 
Southeastcon '92 Conference in Birmingham, Ala., 
April 12-15. The first paper, co-authored with 
Roberto Zuniga, is titled "Linear Contractivity 
Speech Coding." The second one, co-authored with 
Scott Sayers, is titled "Three Dimensional Sound 
Simulation Using DSP Techniques." Also, two of 
Alsaka's journal papers have been accepted and are 
currently in print. The first one, "Contractive 
Speech Coding," is to appear in the IEE Electronics 
Letters. The second, co-authored with A. Young and 
M. Hamid, titled "High Resolution Monopulse 
Radar Tracking System," will appear in The Journal 
of Circuits, Systems and Computers. Alsaka received a 
$9,000 grant in the summer of 1992 from Davis, Van 
Nortwick & Company for his hardware design of a 
speech communication device for the hearing and 
speech impaired. 
Associate Education Professor Roberta Driscoll 
attended the American Counseling Association 
Leadership Conference in Washington, D.C., July 
10-12. Driscoll was also elected president of the 
American Mental Health Counselor Association, a 
12,000-member organization, for July 1992 through 
June 1993. 
Seth Elsheimer, associate chemistry professor, 
was recently named "Outstanding University 
Chemistry Teacher" by the Orlando Section of the 
American Chemical Society. He received a $300 cash 
prize and a plaque honoring him at the society's 
recent awards banquet. He also organized and 
taught a three-day unit on "Instrumentation" as 
part of the Residential Institute for High School 
Chemistry Teachers in Puerto Rico. 
College of Business Administration School of 
Accounting Director Thomas Evans was recently 
appointed to a three-year membership to the 
visitation committee of the American Assembly of 
Collegiate Schools of Business (AACSB), the organi-
zation which accredits business schools and ac-
counting programs. The visitation committee 
members serve on visit teams and advise the 
AACSB on accreditation applications. 
Louis Roney, artist-in residence and associate 
music professor, was honored on the occasion of the 
50th reunion of his Harvard College class (1942). 
Roney was presented with a framed, illustrated 
resolution, "an expression of the gratitude and 
affection of his classmates," citing Roney as having 
"most generously contributed his artistry to the 
successive reunions ... greatly enhancing the plea-
sure we all take in these gatherings." 
Kathryn Lee Seidel, associate dean of the College 
of Arts and Sciences, delivered a paper at the French 
American Studies Association, titled "Southern 
Women, Southern Film," in Grenoble, May 22. She 
published "Southern Mothers and Daughters: Gail 
Godwin and Ellen Glasgow" in Tulsa Studies in 
Literature in the Spring 1992 issue. 
Employee of the month 
Reitz: job 'cooks 
up opportunities' 
for UCF students 
Just being able to speak a name and 
be whisked away from the long lines 
at the counter in financial aid is a 
heady experience. Once inside, getting 
to Diane Reitz, financial aid senior 
officer, requires one to sidestep 
students standing in the aisles. They 
wait for a chance to tell their stories to 
a crowd of counselors and officers, 
whose work space seems to be any 
little nook they can commandeer. 
Reitz is fortunate to have a corner 
space with a real brick wall that gives 
her "office" a feeling of permanence 
and stability. A small homey looking 
lamp, some flowers on Reitz's desk, 
along with personal photos and some 
of her original watercolors add to the 
ambiance. Sheets of codes hang from 
the shelves in her office. 
"We need to have those to get 
through the computer process," she 
explained. 
There's a banner proclaiming 
Reitz's stature as "Employee of the 
Month" on the wall outside. A finger 
points down from the wall, with a 
notice stating: "You are sitting with 
the UCF employee of the month." 
"Mary Buffone did those for me," 
Reitz said, proudly showing her 
computerized stationary with the title 
employee of the month across the top. 
Buffone, a Pell Grant coordinator in 
financial aid, shares a temporary 
divider with Reitz. 
There is no real privacy in financial 
aid. "It may be uncomfortable for 
students, but we do our best," said 
Reitz. 
"Financial aid is a very noble 
profession, and the employees here 
are very unselfish," she stated. "They 
are extraordinarily hard working 
year-round. We're not paid as well as 
we deserve, but we do it because we 
can open opportunities to people who 
wouldn't ordinarily have access to a 
college education." 
Last year the financial aid officers 
at UCF processed 23,000 applications. 
They were able to help 11,000 stu-
dents. That's 53 percent of the student 
population. 
"Students are very concerned about 
money and finances. Financial aid can 
help make the college experience 
more enjoyable, and enable students 
to concentrate on their studies," Reitz 
said. 
She feels she is doing something 
that will make a difference for society, 
giving people something that has 
lasting qualities. "The payback to this 
investment is that you see students 
become useful citizens. Education 
replenishes itself in society," she said. 
"I like to say that we're cooking up 
opportunities in our kitchen. We do 
the best job with the ingredients we 
have." 
Reitz, who likes the feeling of 
guiding students from step A to Z, 
continued: "Most of the time we do 
help. It's a difficult process to go 
through. We make sure they (stu-
dents) get through the process. Just 
getting away from the front desk and 
into a space where they can talk one-
on-one is a big help. It gives us a 
chance to look into their situations 
closely." 
Vic LaPorte, associate director of 
financial aid, described Reitz as "the 
sparkplug in our area. She constantly 
comes up with new ideas, even as 
we're plodding along. That challenges 
the rest of us. She's not satisfied to just 
do the humdrum. Her mind keeps 
cranking out new ideas." 
In an effort to help students avoid 
long lines at the beginning of a 
semester, Reitz came up with the idea 
of having a "help table" outside the 
financial aid office. It enables students 
who have simple, generic questions or 
who simply need a form to get help 
without walking away later with 
fallen arches as a result of standing in 
line too long. 
"We experimented with it a bit in 
the spring. This is the first fall semes-
ter that we've tried it," stated LaPorte. 
Mary McKinney, director of 
financial aid, said of Reitz, "She is a 
very positive-thinking person, ex-
tremely efficient, and has a sense of 
humor with and for everything. It 
makes her very enjoyable to work 
with." 
Reitz celebrates her three-year 
anniversary with financial aid in 
October. She's worked as a financial 
aid officer for the past 15 years at 
various schools. Her husband, Ron, 
was a faculty member in music at 
UCF. Their three daughters Kristana, 
15, Nikki, 12, and Brynn, 10 have 
followed his career path. 
Ron is now director of music at 
Bishop Moore High School. Kristana 
plays flute; Nikki the cello; while 
Brynn is undecided. 
Reitz enjoys writing children's 
stories. She and her brother took a 
summer off to write and illustrate two 
children's books. They are "Christmas 
Kept Me Awake" and "The Camp-Out 
Kept Me Awake." Both are based on 
her own childhood experiences. 
The family enjoys camping and 
visiting historical places such as 
Savannah, Ga., and St. Augustine. 
"We took a horse carriage ride at 
10:30 at night recently," she recalled. 
"It was so quiet. All we could hear 
was the clop-clop of the horses 
hooves. For a moment I felt that we 
had escaped to an earlier age." 
After a week's work in the financial 
aid office, Reitz deserves some quiet 
fantasy. 
— By Irene Chandler 
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Professors earn emeritus status 
Unkovic leaves UCF, 
completing 24 years 
of teaching, serving 
Charles Unkovic, one of the 
original faculty members at the 
University of Central Florida, was 
named professor emeritus during 
commencement ceremonies, Aug. 8. 
He retired on Aug. 7 after 24 years 
teaching at the University of Central 
Florida. 
Unkovic joined the faculty at then-
Florida Technological University in 
1968 as professor and chair of the 
department of sociology, and served 
in that capacity until 1980. He earned 
a B.A., M.A. and Ph.D. at the Univer-
sity of Pittsburgh. 
Unkovic has had more than 35 
articles published in refereed jour-
nals, has co-authored three books and 
contributed to several others. 
He has delivered more than 30 
papers at professional meetings and 
has participated in many workshops, 
seminars and conferences. 
Unkovic has served as a consultant 
Unkovic 
Solar Energy Center 
faces difficult chore 
ing Yarosh's shoes 
to the National 
Commission for the Prevention of 
Alcoholism and Other Drugs; the 
National Sheriffs Association; the 
U.S. Department of Health, Education 
and Welfare; the U.S. Department of 
Health and Rehabilitative Services; 
the U.S. Department of Justice; and 
the Florida Governor's Commission 
on Criminal Justice. 
He has received special 
acknowledgement from the Metro-
politan Alcoholism Council of 
Central Florida; and the Department 
of Legal Affairs and the Attorney 
General's Office of the State of 
Florida. 
In 1985, St. Thomas University 
awarded him an honorary doctorate 
for his contributions to the fields of 
substance abuse, alcoholism and 
prison reform. 
Unkovic and his family will 
continue living in Orlando. 
Marvin Yarosh was named associ-
ate director emeritus of the Florida 
Solar Energy Center by the University 
of Central Florida during commence-
ment ceremonies Aug. 8. Yarosh 
retired on June 30 after 17 years at 
FSEC/UCF and 41 years in the energy 
field. 
Yarosh helped create FSEC while 
he was executive director of the 
Florida Energy Committee, 1973-75. 
Prior to that, Yarosh was director of 
the Environmental Quality Program at 
Oak Ridge National Laboratory in 
Tennessee. There he directed research 
on environmental problems associated 
with the production of electric power, 
led a task force on research and 
development for thermal discharges 
from power generating facilities, and 
was a member of the president's office 
of science and technology task force 
on power plant siting. 
Also while at Oak Ridge, Yarosh 
Yarosh 
acted as consultant 
to the Ford Foundation Energy 
Policy Project, was national program 
coordinator and editor of the pro-
ceedings of the First National 
Conference on Waste Energy Utiliza-
tion, and represented the Atomic 
Energy Commission at the Austra-
lian Atomic Energy Commission in 
Australia. 
FSEC Director David Block said, 
"Marvin's long experience in the 
energy field has been a factor in the 
development of alternative energy 
and conservation efforts in the state 
of Florida. We've been fortunate to 
have him with us, and he will be 
sorely missed." 
Yarosh plans to maintain renew-
able energy research. 
"I'll continue other technical 
work, too," he said. "I plan to stay 
active in the energy field both in and 
outside of Florida." 
Janet Allen, visiting instructional programs 
instructor, comes to UCF from Presque Isle High 
School, Maine, where she was English department 
chair. She earned her bachelor's and master's in 
English education from the University of Maine. 
Allen enjoys traveling and reading. 
Dawn Brett, director of field education in the 
social work department, will be teaching, develop-
ing field placements for students in the MSW 
program and supervising field placement for the 
BSW program. He comes to UCF from the Metro-
politan State College of Denver where he was a 
social work professor. Brett's hobbies include 
painting, reading and dream analysis. 
Arlen Carey, assistant sociology/anthropology 
professor, was a research associate at the University 
of Texas before coming to UCF. There he earned his 
B.A., M.A. and Ph.D. in sociology. He enjoys 
computers, racquetball and antiques. 
Betty Conklin, senior secretary in community 
relations, comes to UCF from Allentown, Pa. 
Conklin had been working as an temporary in that 
position for five months prior to being hired full-
time. Formerly, she worked as a executive secretary 
and realtor in Pennsylvania. Conklin, the mother of 
three adult children, enjoys the theater, music, 
sewing, reading and volunteer work. 
Theresa Doerfler, instructional programs 
instructor, was an Orange County school teacher 
before joining UCF. She received a B.A. and 
master's in educational leadership from UCF. 
Doerfler and her husband have one child. Doerfler's 
hobbies are reading and spending time with her 
family. 
Mark Kilby, research associate/visual systems 
scientist, will be working in the Institute for Simula-
tion and Training. An engineer formerly with 
Dynacs Engineering Co. in Houston, Kilby is a 
graduate of the University of Florida. He enjoys 
biking and karate. 
Newcomers 
Jefferson Koonce, psychology professor, will be 
executive director and chief scientist of the Center 
for Applied Human Factors in Aviation. He held a 
similar position at the University of Illinois before 
joining UCF. He is a graduate of Tulane University 
and the University of Illinois. His hobbies include 
flying, dancing, golfing and sailing. 
Weili Luo, assistant physics professor, comes to 
UCF from the University of Chicago where he was a 
research associate. He earned a Ph.D. from UCLA. 
He enjoys reading, traveling, dancing and hiking. 
Diane Manzer, senior postal services clerk, joins 
the university after working as an assistant manager 
at Bennett Storage and Office Complex in Merritt 
Island. She has one adult daughter, and her hobbies 
include walking on the beach, reading and music. 
Dan Mayo, senior accountant, will be working in 
student financial services. A graduate of Birming-
ham Southern College in Alabama, he and his wife 
have a son. He enjoys traveling and spending time 
with his family. 
Craig McAUaster, associate professor, will be 
director of executive education activities in the 
College of Business Administration. He comes to 
UCF from Cornell University where he held a 
similar position. A graduate of that university, he 
and his wife have three teenage daughters. He 
enjoys flying and sailing. 
Kenneth McClure, finance instructor, is a Ph.D. 
candidate at UCF. He attended the U.S. Naval 
Academy and Dartmouth College. He and his wife 
have three children. His hobbies include golfing, 
boating, fishing and reading. 
Jerry Richardson, women's basketball head 
coach and director of the southern region of NCSS, 
comes to UCF from Shiprock High School in New 
Mexico, where he was head basketball coach and a 
teacher. He earned a master's degree from Louisi-
ana Tech. His hobbies include sports and traveling. 
Meredita Rodriguez, secretary, will be working 
at the physical plant. She attended. Valencia Com-
munity College, and her specialization was word / 
information processing. She has two children. 
Donald Seay, theater department chair, comes to 
UCF from Otterbein College in Ohio, where he held 
a similar position. Seay earned degrees from Texas 
Tech University, the University of Minnesota and 
the University of Southern Mississippi. He and his 
wife have two adult children. He enjoys hunting, 
fishing, water activities, camping, hiking and art. 
Steven Sienkiewicz, storekeeper /receiving clerk, 
will be working in central receiving. He comes to 
UCF from Walt Disney World where he was a 
food/beverage host and trainer. He and his wife 
have three children. He is a professional musician, 
and his interests include church music ministry. 
Mary Stanley, grant development assistant, 
comes to UCF from the University of Tennessee 
where she was a senior audit clerk. She graduated 
from that university, and she and her husband have 
two daughters. Her hobbies include reading and 
outdoor activities. 
William Torruellas, postdoctoral fellow, will be 
working in CREOL. Formerly, he was a senior 
scientist. He received a Ph.D. in applied physics 
engineering from the University of Arizona. He 
enjoys cooking and traveling. 
Jon Watkins, associate simulation systems 
engineer, will be working at 1ST. Prior to joining 
UCF full-time he was a graduate assistant at 1ST. He 
received a computer engineering degree from the 
university. 
James Wilkening, assistant director of recre-
ational services, comes to UCF from the University 
of Louisville where he was a graduate assistant. He 
earned degrees in sports management from that 
university and UCF. His hobbies are racquetball, 
Softball and other sports. 
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Banking at the UCF Credit Union 
won't be the same after this week. 
Missing will be the warm smile of 
Manager Trudy Prince, who after 12 
years is leaving to be president of 
Central Florida Health Credit Union. 
"I don't think I ever had to make a 
decision that tugged at my heart 
strings more than this one," she said. 
"I will definitely miss the people 
here." 
Prince's last day at the university 
will be Monday, Aug. 31. But, she said 
she plans to "keep close ties" with her 
friends on campus. 
"The people, the community that 
makes up the university is truly 
wonderful," Prince said. "The faculty, 
the staff, the students — the whole 
campus community is a wonderful 
blend of human companionship." 
Prince said that while at UCF she 
worked to serve that community as 
well as possible. 
"The greatest contribution I made 
to this university was I tried to make 
the credit union a financial service to 
all the people here no matter what 
their position was on campus," she 
said. "We tried to treat everybody the 
same, like each person was our boss." 
Invitation 
The university administration 
and the board of directors of 
the UCF Federal Credit Union 
invite you to a reception 
honoring 
Trudy Prince 
in recognition of her 
12 years 
of service to the univertsity 
community. 
President's Dining Room 
Student Center 
Monday, Aug. 31 
3-4:30 p.m. 
President John Hitt and Capt. Christopher Addison, prospective commanding officer of the Naval Systems Center, 
signed a Cooperative Research and Development Agreement, recently. The agreement provides for cooperative 
research between UCF's Institute for Simulation and Training and the NTSC in the area of software development. It 
is the first such agreement between the NTSC and a member of the SUS. 
Jose McLoughlin is sworn in as a UCF officer by Vice President of Administration and Finance John Bolte, Aug. 20. 
The ceremony took place in front of the administration building. 
MEMORANDUM, continued from page 2 
librarian, prepared a list of current subscriptions that cost more than $500 based on the 
prices we paid in 1991-92. The grand total for this list is $398,203.63. We anticipate an 18 
percent average increase to renew our subscriptions. The increase may be greater than 18 
percent for the titles in this particular group because of its heavy sci-tech skew. Many of 
these journals are published abroad and the rate of currency exchange is expected to 
take a serious toll on their prices. 
As you can imagine, the list is long. It is too long to share copies with each of you. 
The "list" is actually a series of lists, and I have placed it on reserve at the circulation 
desk. If you would like to see it just ask at the desk. 
The titles are arranged in several formats for your review: alphabetical order by title, 
call number order, and descending order by total price. In a few cases the total price 
indicated is actually the collective price for a package of serials, and leannette Ward has 
made this clear. I hope you will find time to become familiar with this important 
information. We can work together more effectively if we share a common knowledge 
base. 
As always, I appreciate your interest in the library. 
To: All departments 
From: Gisele Weber, telecommunications 
Subject: 1992-93 Campus Directory 
Telecommunications is in the process of updating the Campus Directory for the 1992-
93 publication. 
We appreciate your help by sending us your corrections of the frequently called 
numbers, departmental listings and faculty/staff listings. If you are unable to locate a 
directory in your department, give us a call at x5100, and we will be glad to send you 
copies of these sections. 
In order to make a September distribution date, we are asking you to submit the 
information to telecommunications, LIB 143, by Monday, Aug. 31. 
We appreciate your help. 
To: All faculty and staff 
From: Scott Thayer, computer lab 
Subject: PC/mainframe short course 
Introductory courses on using the IBM PC and the IBM mainframe computers will be 
held on the following dates: Monday. Aug. 31-Sept. 11. 
Any first-time user of the IBM mainframe or PC computers available in the student 
labs (or the Novell Local Area Network) is strongly encouraged to take the appropriate 
short course. 
Courses last about one hour, are limited to 15 students, and will be held at various 
times throughout the day. Please have your students check the sign-up books for the 
location and times the courses are offered. These courses may not be the highlight of a 
student's college career, but one hour spent at the beginning of the semester can save 
many students a great deal of frustration and trouble. 
The sign-up books are in the Computer Center II, room 107. 
If you have any questions about the services available for the students in the public 
access facilities computer labs, please call me. 
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News to Note 
The Knight Flappers, a group of UCF employees, flash smiles and thighs during the Staff Council's 20th annual USPS Awards Banquet, July 31. 
USPS banquet recognizes employees 
An evening of good food, fun, entertainment, 
award presentations and surprises was enjoyed by 
230 USPS employees, administrators and friends at 
the 20th annual Awards Banquet at the Holiday Inn, 
July 31. 
The "Knight Flappers," a group of six era-
costumed USPS employees immediately affirmed 
the Roaring '20s theme by performing the Charles-
ton to set the pace for the evening. The group 
consisted of Carolyn Brochu, Carol Ellenburg, 
Barbara Huckabay, Sheryl Majercik, Joanne Piersall 
and Kathy Winstead. 
Following the presentation of awards to five-, 
10-, 15- and 20-year employees, a drawing was held 
and Jean Pittman was selected as the employee of 
the year from the group of 12 employee of the 
month winners. She was presented local restaurant 
gift certificates and a voucher from Continental 
Airlines good for a round-trip ticket for two any-
where in the continental United States. 
In addition to recognizing all 1991-92 Staff 
Council members, outgoing President Brochu 
introduced the new officers for the 1992-93 year: 
Mickey Mullen, president; Betty Powalisz, vice 
president; Lois Engley, secretary; and Joanne 
Piersall, treasurer. 
Barbara Pope made a presentation to Staff 
Council sponsor John Bolte, vice president of 
administration and finance. To commemorate the 
Staff Council banquet's 20th anniversary and Bolte's 
guidance, a special "Honor Garden" is to be set 
aside on campus with a plaque in his honor. Al-
though the plaque had not yet arrived and the 
garden is not completed, the inscription that will be 
placed on the plaque was shared with those attend-
ing the banquet. A framed certificate and a plant 
similar to those which will be planted in the garden 
were presented to Bolte, and this was followed by a 
standing ovation. 
After special gifts were presented to Brochu and 
the council's advisor Mark Roberts, the selection of 
the Staff Council's most valuable member Linda 
Vail, was announced. She was presented with a gift 
certificate from a local restaurant. 
Following the awarding of all door prizes, John 
Whitney's Knight Sounds played for an apprecia-
tive audience's listening and dancing pleasure. 
Winstead chaired the event and Nannette McLain 
was the emcee. 
—By Linda Vail 
President John Hitt poses with employees who have served UCF for 20 years. Employees who have served at UCF for 15 years pose with Hitt. 
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For sale 
Air conditioner, window style Kenmore, 12,000 BTU. 
Only used for one summer in Iowa. $300 or best offer. 
Morgan, x2818 or 381-0067. 
Bed, Posturpedic queen, mattress and springs. Excellent 
shape. $90. Marti, x2356. 
Bed, hide-a-way queen-size mattress. Excellent condition. 
Light color fabric. $100. Freda, x2678, or 365-3084, 
evening. 
Car, '86 Honda Civic, blue 4 dr, 5-spd, 64,000 mi., A/C. 
Good condition. $2,800. 380-2029 or 677-8234. 
Car, '82 Ford Fairmont. Runs good, automatic 4-dr. Good 
gas mileage. Best offer. x2573 or 568-6473, after 5:45 p.m. 
Car, Honda Accord, 2 dr, hatchback, AM/FM, good 
condition, $450 or best offer. x5729 or 68-1863, after 5 
p.m.. 
Car, '78 Olds Cutlass Supreme, runs good, looks good, P / 
S, P/B, A /C , stereo. $1,500. x2359 or 678-1890. 
Car, '91 Isuzu Stylus, P/S, P/B, stereo cassette, A /C , 
excellent condition. $8,000. x2359 or 678-1890. 
Car, '87 Hyundai. Gray, 2 door, A/C. 62,000 mi. Very 
good condition. Must see it to believe it. $2,000. 677-8234. 
Car, '86 Firebird. White V8, 60,000 mi., A /C . Very good 
condition. $4,500. 677-8234. 
Classified 
foyer. Walk in closets. Ceiling fan, window treatments. 
Fenced patio w / shade tree. Winter Park address, 15 min. 
from UCF. Assume balance, low 30s. 699-9848. 
Flute, Artley, closed hole, good condition with case. 
Mindy, x2501 or 366-7780, evening. 
House, 4 /3 upscale split plan on cul-de-sac, fireplace, 
screened lanai, large garage, trees, extras, 2,370 heated. 
$148,500. By owner. 366-7818. 
House, 3/2 in Tuscawilla area. Heated pool w / hot tub, 
great room w / vaulted ceil., fireplace, large eat-in kit. w / 
work island, formal dining w / hardwood floor, ceramic 
tile baths. 4 acres, detached garage w / workshop, stable 
w / water, fishing lake. $144,900 or best offer. 699-4010. 
House, 4 /2 split plan, Oviedo (Division Street), screened-
in pool w / lap lane, french doors, large patio, new A/C, 
new paint, new rugs, ceramic floor tile, lush landscaping. 
Joe, 365-9090. 
Keyboard, Casio MT-205. Complete w/rhythm, instru-
ment and memory functions. $50 or best offer. Richard, 
x3358. 
Microwave, heavy duty. $100. 249-0853, after 6 p.m. 
Mobile home, 3/2, '87 14x66. In Union Park, 7 mi. from 
UCF, 1 mi. from East/West Exp. Penny, 658-8555. 
Refrigerator, 21 cu. ft. side-by-side. Works great. General 
Electric. $100. Freda, x2678, or 365-3084 evening. 
Riding mower, small Montgomery Ward, price nego-
tiable. Standard size hammock stand, $25. x5372. 
Car, '79 Buick Opel. Interior excellent, runs well but needs Typewriter, IBM Selectric, $75. 277-7697, evening, 
tires, radiator, A /C compressor. 89,000 mi. $400. 657-2436. 
Vacuum cleaner, Kirby Heritage II model, 1-year old. All 
Car, '87 Dodge Aries Wagon, 90,000 mi. Runs very well. accessories. Excellent condition. $295. 699-9848. 
Good dependable transportation. Moving, must sell. 
$3,000 or best offer. Flo, x5463, or Dan or Karen, 330-0042. Van, '89 Ford Econoline, A /C , stereo. 699-4010. 
bench press, leg exercises, and barbell bar w / 200 lbs of 
steel weights. Sell as set only. $150. 657-2436. 
Washer and dryer, both Kenmore, work fine. $75 each or 
both for $125. Barry, x5645 or 365-8745. 
Wheel chair, like new Invacare 2000 (original price $450), 
$185. 9-ft. ramp in 3 ft. sections for carrying, never used, 
$45. Gel cushion for chair, $15. Barry, x5645 or 365-8745. 
Word processor, Brother WPII. Paid $450, used twice. 
Asking $225. x2359 or 678-1890. 
For rent 
House, 3/1 with garage, large in-ground pool, central 
heat/air. 5 miles from UCF. Pest and pool service 
supplied. $630 mo. 282-4576, after 6 p.m. 
Miscellaneous 
Condo, large poolside 1 bedroom. Quarry tile kitchen, Weider weight bench, w / adjustable incline back rest for 
Babysitting, in my home, ages 2 and up. 10 min. from 
UCF. Loving care, safe environment. 277-1784. 
Dogsitter, please take Ezra into your home while I'm 
away Oct. 28-Nov. 12. He's small, 12 pounds. A Benji 
look-alike. Ezra loves people, children, has been obedi-
ence trained and will be a perfect house guest. I will 
gladly pay for his stay with you. Joanna, x5504. 
Kittens, 1 male, 1 female, 3-mo. old. Have shots, litter 
boxed trained, very friendly. Free to good home. Trudi, 
x2608 or 677-7042. 
Kittens, free and adorable. Only 2 left (one is calico), 
already litter-trained. Barry, x5645 or 365-8745. 
Vacation rental, Rerserve accommodations now for 
autumn leaf change in the Blueridge Mountains at 4,000 
ft. in Little Switzerland, N.C. Beautiful, fully-equipped 
home on Grassy Mountain. Club membership. Ideal for 
crafts, golf, antiques, hiking, gem mining, tennis. See 
photos. $350 week. 678-9383 or 647-0823. 
Calendar 
Courses: 
• Mondays and Wednesdays, Sept. 14-Oct. 
2, and Tuesdays and Thursdays, Sept. 15-
Oct. 2, the Student Center will provide 
scuba certification courses. For informa-
tion, call x2611. 
The Institute of Government is sponsor-
ing the following courses. For information, 
call 423-6335. 
• Thursday, Sept. 3, Secretarial Develop-
ment Program, 9 a.m.-4 p.m. 
• Sept. 10,17, 24, Oct. 1, four-session 
Supervisory Management Skills, 9 a.m.-4 
p.m. 
• Sept. 11-18, Advanced Reading and 
Comprehension Skills for Managers and 
Professionals, 9 a.m.-4 p.m. 
•Sept. 15-16, Train the Trainer, 9 a.m.-5 
p.m. 
• Sept. 22, Basic Business and Technical 
Report Writing, 9 a.m.-4 p.m. 
• Oct. 3, Effective Advisory Boards: 
Making a Difference, 9 a.m.-3 p.m. 
• Oct. 6, Dealing with Angry People, 9 
a.m.-4 p.m. 
• Oct. 8, Parliamentary Procedure, 9 a.m.-
4 p.m. 
• Oct. 8, Secretarial Development 
Program, 9 a.m.-4 p.m. 
• Oct. 22, The Magic of Conflict, 9 a.m.-4 
p.m. 
• Nov. 5, Secretarial Development 
Program, 9 a.m.-4 p.m. 
• Nov. 12, Developing Leadership Skills, 
9 a.m.-4 p.m. 
• Nov. 17, Better Writing Made (Almost) 
Painless, 9 a.m.-4 p.m. 
• Nov. 19, Presentation Skills, 9 a.m.-4 
p.m. 
• Dec. 1, Sexual Harassment: What it is — 
What to do About It, 1-4 p.m. 
• Dec. 3, Secretarial Development 
Program, 9 a.m.-4 p.m. 
• Dec. 15, Grammar Brush-Up, 9 a.m.-4' 
p.m. 
• Jan. 7, Secretarial Development 
Program, 9 a.m.-4 p.m. 
The International Center for Manage-
ment and Executive Development is 
offering the following courses. For 
information, call x2446. 
• Sept. 27-Oct. 10,1992 Appraiser's 
Conference. 
• Oct. 26-30, Train-the-Trainer. 
• Nov. 2 and 3, Effective Nursing 
Management. 
• Nov. 11, eighth annual Tax Conference. 
• Dec. 10 and 11, Effective Purchasing 
Management. 
The Center for Continuing Education is 
sponsoring the following courses. For 
information, call 249-6100. 
• Tuesday, Sept. 8, Private Pilot Course, 
6-9 p.m. 
Lectures: 
• Oct. 19, author Joseph Heller will speak 
at the Student Center Auditorium at 8 
p.m. A reception will be held in the faculty 
dining room at 7 p.m., with reserved 
seating for the lecture at 7:50 p.m. 
Miscellaneous: 
• Tuesday, Sept. 1, the music department 
will register students for the fall Pre-
College Institute, a 14-week session, at 7 
p.m. It begins Tuesday, Sept. 8. For 
information, call Gary Wolf, x2869, or 
Helen Hardy, 843-2977. 
• Wednesday, Sept. 2, an activities fair 
will be held on the UCF Green, 11 a.m.-2 
p.m. For information, call x5107. 
Seminars: 
• Sept. 26, student affairs is holding its 
fourth annual Leaders' Seminar for 
leaders and officer representatives of UCF 
student organizations, 9 a.m.-3:30 p.m. For 
information, call April Bonfanti at x5107. 
The Small Business Development 
Center is sponsoring the following 
seminars. For information, call x5553 or 
x5554. 
• Thursday, Aug. 27, Steps to Starting 
Your Own Business, step two, 5:30-8:30 
p.m. 
• Friday, Aug. 28, International Business 
Briefing, 9-11 a.m. 
• Friday, Aug. 28, Intro to International 
Business, 9 a.m.-noon. 
• Sept. 10, Short & Long Range Planning, 
9 a.m.-noon. 
• Sept. 11, Steps to Starting Your Own 
Business, step one, 9 a.m.-noon. 
• Sept. 11, Steps to Starting Your Own 
Business, step two, 1-7 p.m. 
• Sept. 14, Government Contracting 
Basics, 5:30-7:30 p.m. 
• Sept. 15, Product Innovation, 9 a.m.-
noon. 
• Sept. 17, Understanding and Using 
Financial Records, part one, 9 a.m.-noon. 
• Sept. 22, Increasing Sales, part one, 9 
a.m.-noon. 
• Sept. 22, Steps to Starting Your Own 
Business, step one, 5:30-8:30 p.m. 
• Sept. 22, Human Resources Manage-
ment, 1-4 p.m. 
• Sept. 24, Steps to Starting Your Own 
Business, step two, 5:30-8:30 p.m. 
• Sept. 24, Intro to International Busi-
ness, 9 a.m.-noon. 
• Oct. 5, Government Contracting Basics, 
5:30-7:30 p.m. 
• Oct. 8, Short & Long Range Planning, 9 
a.m.-noon. 
• Oct. 13, Product Innovation, 9 a.m.-
noon. 
• Oct. 15, Understanding and Using 
Financial Records, part two, 9 a.m.-noon. 
• Oct. 20, Increasing Sales, part two, 9 
a.m.-noon. 
• Oct. 22, Intro to International Business, 
9 a.m.-noon. 
User services is offering the following 
seminars. For information, call x5117. 
• Wednesday, Aug. 26, Introduction to 
Lotus 1-2-3, 9 a.m.-4 p.m. 
• Friday, Aug. 28, Introduction to 
Personal Computers, 9 a.m.-noon. 
The Center for Executive Development 
is offering the following seminars. For 
information, call x2446. 
• Tuesdays, Sept. 1-Nov. 3, Effective 
Contract Administration, 6-9 p.m. 
• Wednesdays, Sept. 2-Dec. 9, Manage-
ment Development Series, 8:30 a.m.-4:30 
p.m. 
• Wednesday, Sept. 9-10, Service First, 
8:30 a.m.-4 p.m. 
• Sept. 15-Nov. 17, FAM: Cost and Price 
Analysis, 6-9 p.m. 
• Sept. 17-18, Purchasing Policies and 
Practices, 9 a.m.-4 p.m. 
• Sept. 17-Nov. 19, Introduction to 
Federal Acquisition Management, 6-9 
p.m. 
• Sept. 22-Nov. 24, Effective Purchasing 
& Materials Management I, 6-9 p.m. 
' • Sept. 24-Dec. 3, Effective Purchasing & 
Materials Management II, 6-9 p.m. 
Workshops: 
• Oct. 3, The Institute of Government and 
the Central Florida Chapter of the Florida 
Planning and Zoning Association will 
sponsor the Citizens' Adivisory Board 
Workshop at Sheraton Orlando North, 9 
a.m.-3 p.m. For information, call 423-6335. 
The UCF Report 
The UCF Report is a publication of 
the department of public affairs, 
division of university relations, 
University of Central Florida, P.O. 
Box 25000, Orlando, FL. 32816, (407) 
823-2504. Publication of announce-
ments and official memoranda about 
university policy and procedures in 
The UCF Report constitutes official 
notice to faculty and staff. 
David Finnerty, editor 
Irene Chandler, editorial assistant 
Kristen Sweet, editorial assistant 
Bill Thomson, photographer 
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